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NCR Service and Support

The NCR RealPOS 20 is supported by our global services

team and certified NCR RealPartner resellers, offering a

complete portfolio of consulting, development, integration,

maintenance and support services.

Technical Specifications

• 12.1” Dual Bulb Active Matrix LCD

• SVGA 800x600 resolution

• ELO AccuTouch 5-wire resistive touch screen

• ELO AccuTouch Controller

• 733MHz VIA processor

• 128MB – 384MB memory

• Built-in mono speaker

Connectivity

• Four powered RS-232 (5V/12V)

• One parallel port

• PS/2 keyboard and mouse ports

• Two USB ports

• Two cash drawer ports

• 10/100 Ethernet

Expansion

• 3.5” hard disk drive

• Compact Flash slot

• On-board mini-PCI slot

• External USB CD-ROM

Options

• 3-track wedge MSR

• Integrated/remote 2x20 VFD customer display

• Wall mount

Operating Systems

• MS-DOS 6.2

• Microsoft® Windows® 2000, XPe, XP Pro and CE.NET

• Linux

Remote Peripherals

• 7167 multi-function thermal receipt printer

• 7197 thermal receipt printer

• Standard PC keyboard

• 5932 alphanumeric ‘big ticket’ keyboard

• 5972 customer display

• 2189 full-size cash drawer

• 2183 mid-size cash drawer

• 2182 and 2184 compact cash drawers

• 5992 Signature Capture “Plus”

• 5993 Advanced Payment Terminal

• 5945 Electronic Payment Terminal

• NCR’s family of hand-held, single-window and Bi-optic

scanners

Terminal Dimensions without MSR (W x D x H)

• 12.25” (30.8 cm) x 12” (30.5 cm) x 11.25” (28.5 cm)

For more information, visit www.ncr.com, call

866.431.7879, or email retail.contactus@ncr.com.




